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What is the future
of Trip Planning?
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Obtain a better understanding 
of trip planning in Seattle’s public 
transportation by exploring:

1. Existing resources
2. Public transportation apps
3. Rider reports

Plan
Research
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Existing Resources
Research
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Existing Applications
Research
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Rider Reports
Research

Sources: 
Wagner
Census Bureau
Metro Rider/Non-Rider Survey
Seattle’s Transit Master Plan
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Frequent commuters are likely to be 
young and middle class.

A majority of riders:
• travel on bus or drive
• ride both peak and off-peak    
  hours

• travel for work and/or school

Rider Reports
Research Sources: 

Wagner
Census Bureau
Metro Rider/Non-Rider Survey
Seattle’s Transit Master Plan
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We have defined:
• Seattle’s Public Transportation 
System services

• other public transportation 
applications services

• who are important in Seattle’s 
Public Transportation System

Insights
Research
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What if decision making
could be...automated...
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Factor Based Trip Planning
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What if a map could
show...what I see...
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Show a visual in first person 
perspective of landmarks, rather 
than street names.

First Person Perspective Map
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First Person Perspective Map
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First Person Perspective Map
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What if I could tell 
the bus to ...wait...
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Connecting people with buses by
notifying a bus driver to wait for 
them... for just a minute.

Wait a Minute!
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Wait a Minute!



Trip Planning in Seattle’s Public Transportation System 19

Let’s tell a story...
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Alex the Worker

Alex is in a rush going home to 
pick up his kids from kindergarten.

When Alex arrives at the bus stop, 
he sees the bus leaving!

Alex chooses the fastest route.
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Alex the Worker

Alex uses the “wait a minute” 
feature to tell the bus driver that 
he wants to get on.

The bus driver waits for Alex to get
on the bus.

Alex Rides the bus home.
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Wireframes



23Trip Planning in Seattle’s Public Transportation System

Wireframes
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Sam the Tourist

Sam, a tourist in Seattle, wants to 
go to the Bite of Seattle at 
Seattle Center.

Sam searches for directions to the 
Seattle Center from his hotel.

Sam leaves his hotel to go to the 
Seattle Center.
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Sam the Tourist

Sam boards bus #8 enroute to 
Seattle Center.

Sam wants to see what his stop 
looks like so he won’t get lost.

Sam clicks the photo of his 
next stop.
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Sam the Tourist

Sam sees what his next stop looks 
like, along with nearby landmarks.

Sam gets off at the right stop. Sam walks to the Seattle Center 
from the stop.
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Wireframes
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Wireframes
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Joe and Jane

Joe wants to take the bus with Jane. But Joe doesn’t know which bus 
Jane will take.

Joe finds Jane’s bus stop with his 
new transit app



30Trip Planning in Seattle’s Public Transportation System

Joe and Jane

Joe goes to Jane’s bus stop. Joe and Jane takes the bus together.
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Wireframes
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Wireframes
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The App
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The App
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The App
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The App
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The App
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What’s next?
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• Prototyping
• User Testing

The Next Step
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Thank You


