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Research
Existing Applications
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Research
Rider Reports

Sources:
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Peak &
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Non-Commute
29%

To/From Work
58%

To/From School
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Workers Younger than 30 years Old
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Research
Rider Reports

Frequent commuters are likely to be
young and middle class.

A majority of riders:
e fravel on bus or drive
e ride both peak and off-peak
hours
e fravel for work and/or school
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Sources: Travel Hours by Rider Status
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Research
INsIghts

We have defined:
e Seafttle’s Public Transportation
System services
e ofher public transporftation
applications services
e Who are important in Seattle’s

Public Transportation System
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Factor Based Trip Planning

Alternate Routes

Joe 18 going to
‘he sports qame.
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First Person Perspective Map

Show a visual In first person
perspective of landmarks, rather
than street names.
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First Person Perspective Map
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First Person Perspective Map

Nearby Lsrdmork

None
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Wait a Minutel

Connecting people with buses by
notifying a bus driver to wait for
them... for just a minute.

______
........
-
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Wait a Minutel
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Alex the Worker

Alex Is In a rush going home to Alex chooses the fastest route. When Alex arrives af the bus stop,
pick up his kids from kindergarten. he sees the bus leaving!
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Alex the Worker

, kit a4,

Alex uses the “walt a minute” The bus driver waits for Alex to get  Alex Rides the bus home.
feature to tell the bus driver that on the bus.

he wants to get on.
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Wireframes

From : HayattatOlive 8 From : Hayatt at Olive 8 From : Hayattat Olive 8

To: Seattle Center To: Seattle Center To: Seattle Center

Leave by: 1:15 pm Leave by: 1:15 pm Leave by: 1:15 pm

B Fastest

B Fastest ,
1:20 pm - 1:38 pm (18 min) Cost: $2.50
Fastest 1:20 pm

Hyatt at Olive 8 hotel
1635 8th Ave, Seattle, WA 98101

Occupancy Walk to 3rd Ave & Pike St

About 8 min, 0.4 mi

Socidl 1:28 pm
3rd Ave & Pike St

Take Bus 4 towards E Queen Anne,

Seattle Center E
$2.50
9 min (5 stops)

1:37 pm
5th Ave N & Broad St

Walk to Seattle Center
About 1 min, 0.3 mi

1:38 pm
Seattle Center
305 Harrison St, Seattle, WA 98109
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Wireframes

From : HayattatOlive 8

To: Seattle Center

Leave by: 1:15 pm

B Fastest
1:20 pm - 1:38 pm (18 min)

1:28 pm
3rd Ave & Pike St

Take Bus 4 towards E Queen Anne,

Seattle Center E
$2.50
9 min (5 stops)

1:37 pm
5th Ave N & Broad St

Walk to Seattle Center
About 1 min, 0.3 mi

1:38 pm
Seattle Center
305 Harrison St, Seattle, WA 98109
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Cost: $2.50

From : HayattatOlive 8

To: Seattle Center

Leave by: 1:15 pm

B Fastest
1:20 pm - 1:38 pm (18 min)

1:28 pm
3rd Ave & Pike St

Take Bus 4 towards E Queen Anne,

Seattle Center E
$2.50
9 min (5 stops)

The bus
is waiting...

1:37 pm
5th Ave N & Broad St

Walk to Seattle Center
About 1 min, 0.3 mi

1:38 pm
Seattle Center
305 Harrison St, Seattle, WA 98109

Cost: $2.50




Sam the Tourist

AN EEEEIEAEE
ASNENEEEEEEEEwE
AN EEEEEAEEEEEs

e

Sam, a tourist In Seattle, wants to Sam searches for directions to the  Sam leaves his hotel to go to the
go to the Bite of Seattle at Seafttle Center from his hotel. Seaftle Cenfer.
Seattle Center.
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Sam the Tourist

Sam boards bus #8 enroute to Sam wants to see what his stop Sam clicks the photo of his
Seafttle Center. looks like so he won't get |ost. next stop.
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Sam the Tourist

Sam sees what his next stop looks Sam gets off af the right stop. Sam walks to the Seafttle Cenfer
ike, along with nearby landmarks. from the stop.
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Wireframes

From : HayattatOlive 8 From : HayattatOlive8 From : Hayattat Olive 8

To: Seattle Center To: Seattle Center To: Seattle Center

Leave by: 1:15 pm Leave by: 1:15 pm Leave by: 1:15 pm

B Fastest B Fastest

Fastest

Occupancy

Social

o | i -
i o e T = -
; B S S M s e s
v
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Wireframes

From : HayattatOlive 8

To: Seattle Center

Leave by: 1:15 pm

B Fastest
1:20 pm - 1:38 pm (18 min)

1:20 pm

Hyatt at Olive 8 hotel
1635 8th Ave, Seattle, WA 98101

Walk to 3rd Ave & Pike St
About 8 min, 0.4 mi

1:28 pm
3rd Ave & Pike St

Take Bus 4 towards E Queen Anne,

Seattle Center E
$2.50
9 min (5 stops)

1:37 pm
5th Ave N & Broad St

Walk to Seattle Center
About 1 min, 0.3 mi

1:38 pm
Seattle Center
305 Harrison St, Seattle, WA 98109
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Cost: $2.50

From : HayattatOlive 8

To: Seattle Center

Leave by: 1:15pm

B Fastest
1:20 pm - 1:38 pm (18 min)

1:38 pm
Seattle Center
305 Harrison St, Seattle, WA 98109

Nearby Landmarks:
CarToys
76 Gasoline Station

Cost: $2.50




Joe and Jane

Joe wants to take the bus with Jane.  But Joe doesn’t know which bus  Joe finds Jane’s bus stop with his
Jane will take. new fransit app
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Joe and Jane

Joe goes fo Jane's bus stop. Joe and Jane fakes the bus fogether.
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Wireframes

From : HayattatOlive 8 From : Hayatt at Olive 8 From : Hayattat Olive 8

To: Seattle Center To: Seattle Center To: Seattle Center

Leave by: 1:15 pm Leave by: 1:15 pm Leave by: 1:15 pm

Jane Shaw . °2) Jane Shaw

Fastest 1:20 pm - 1:38 pm (18 min) Cost: $2.50

1:20 pm

Hyatt at Olive 8 hotel

Occupancy 1635 8th Ave, Seattle, WA 98101

Walk to 3rd Ave & Pike St
About 8 min, 0.4 mi

Socidl
1:28 pm
3rd Ave & Pike St

Take Bus 4 towards E Queen Anne,

Seattle Center E
$2.50
9 min (5 stops)

1:37 pm
5th Ave N & Broad St

Walk to Seattle Center
About 1 min, 0.3 mi

1:38 pm
Seattle Center
305 Harrison St, Seattle, WA 98109
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Wireframes

Friends

- -

William
Fernandez

Jessica Vargas

Danny Shaw
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From : HayattatOlive 8

To: Seattle Center

Leave by: 1:15 pm

B Fastest

B Occupancy
- Social
1635 8th Ave, Seattle, WA 98101

Walk to 3rd Ave & Pike St
About 8 min, 0.4 mi

1:28 pm
3rd Ave & Pike St

Take Bus 4 towards E Queen Anne,

Seattle Center E
$2.50
9 min (5 stops)

1:37 pm
5th Ave N & Broad St

Walk to Seattle Center
About 1 min, 0.3 mi

1:38 pm
Seattle Center
305 Harrison St, Seattle, WA 98109

From : HayattatOlive 8

To: Seattle Center

Leave by: 1:15 pm

B Occupancy
1:20 pm - 1:38 pm (18 min)

1:20 pm

Hyatt at Olive 8 hotel
1635 8th Ave, Seattle, WA 98101

Walk to 3rd Ave & Pike St
About 8 min, 0.4 mi

1:28 pm
3rd Ave & Pike St

Take Bus 4 towards E Queen Anne,

Seattle Center E
$2.50
9 min (5 stops)

1:37 pm
5th Ave N & Broad St

Walk to Seattle Center
About 1 min, 0.3 mi

1:38 pm
Seattle Center
305 Harrison St, Seattle, WA 98109

Cost: $2.50







9:00 AM
David Taylor

VGl WLt i 10 Cha tS

Bruno Steffen

Renata Folharini

Evandro Eisinger

Juarez Pereira

Cibelle Chalot

Weird Name

Stepnanie Walter

11:22 am-11:56 am (34 min)

— & 11:22 am Q Green Lake

/ Marin Headlands
Ndlands, California  ® 15 min : % * Walk to NE Ravenna Blvd &
| : Woodlawn Ave NE

ADOUL loMmiIn,u./s m

16 24 /isis

Likes

11:35 am NE Ravenna Blvd & Woodlawn Ave

NE

e 48
towards Mount Baker Transit
Center, University District
16 min (15 stops)

11:91T am NE Pacific St & NE Pacific P

£ Walk to University of Washington

oAy -
ADOUL DS MO . W.Z2 1

11:56 am @ University of Washington

A

[ P I e P’
S T, ) TiVW
DTaLuls, YYA

11. Ruijing Plaza
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Hyatt at Olive 8

]
\T Seattle Center

Leave By: 1:10 pm

Social
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Hyatt at Olive 8
i

\T Seattle Center

Leave By: 1:10 pm

. Fastest

. Occupancy

Social

Hyatt at Olive 8

]
\T Seattle Center

Leave By: 1:10 pm




Hyatt at Olive 8 Hyatt at Olive 8 Hyatt at Olive 8

I I 1
\T e Sl \T Seattle Center \V’ Seattle Center

Leave By: 1:10 pm Leave By: 1:10 pm 1:20 pm - 1:38 pm (18 min)

Hyatt at Olive 8 hotel b
1635 8th Ave, Seattle, WA
98101

Walk to 3rd Ave & Pike St
About 8 min, 0.4 mi

3rd Ave & Pike St b

Take Bus 4 towards E Queen p

Anne, Seafttle Center E
$2.50
? min (5 stops)

5th Ave N & Broad St B

Nearby Landmarks:
Carloys
76 Gasoline Station

I - N

Walk to Seattle Center
About 1 min, 0.3 mi

Seattle Center 2
305 Harrison St, Seattle, WA
28109
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Hyatt at Olive 8

Hyatt at Olive 8 Hyatt at Olive 8
1 L

\T Seattle Center \T Seattle Center

\T Seattle Center

1:20 pm - 1:38 pm (18 min) 1:20 pm - 1:38 pm (18 min) 1:20 pm - 1:38 pm (18 min)

Take Bus 4 towards E Queen
Anne, Seatftle Center E

Take Bus 4 towards E Queen
Anne, Seattle Center E

$2.50 $2.50
? min (5 stops) 2 min (5 stops)
Tell the bus to wait... The bus is waiting...
gj:{g;”“dmc"ks‘ 1:37 pm ' |i| 5th Ave N & Broad St b 1:37 pm ' |i| 5th Ave N & Broad St B
76 Gasoline Station
ﬂ Walk to Seattle Center ﬂ Walk to Seattle Center b ﬂ Walk to Seattle Center P
About 1 min, 0.3 mi About 1 min, 0.3 mi About 1 min, 0.3 mi
1:38 pm Seattle Center 4 1:38 pm Seattle Center 4 1:38 pm Seattle Center 4
305 Harrison St, Seattle, WA 305 Harrison St, Seattle, WA 305 Harrison St, Seattle, WA
| 98109 98109 98109
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Hyalt at Olive 8

1
\JEN Seaftle Center

mnm-i_:a;pm[lunh]'

. Fastest

1:37 pm I i Sth Ave N & Brood 51 .
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Hyatt at Olive 8
1
\v" Seattle Center

1:20 pm - 1:38 pm (18 min)

. Fastest

. Occupancy

Social

ADOUT & Min , U.4 Ml

3rd Ave & Pike St

Take Bus 4 towards E Queen
Anne, Seaftle Center E

$2.50
92 min (5 stops)

5th Ave N & Broad St

Walk to Seattle Center
About 1 min, 0.3 mi

Seattle Center
305 Harrison St, Seattle, WA
98109
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Hyatt at Olive 8
,

\T Seattle Center

1:20 pm - 1:38 pm (18 min)

e Jane Shaw

1:20 pm Hyatt at Olive 8 hotel
1635 8th Ave, Seattle, WA

98101

A

Walk to 3rd Ave & Pike St
About 8 min, 0.4 mi

3rd Ave & Pike St

Take Bus 4 towards E Queen
Anne, Seattle Center E

$2.50
? min (5 stops)

=

Walk to Seattle Center
About 1 min, 0.3 mi

A

1:38 pm Seattle Center
305 Harrison St, Seattle, WA

98109

' |i||| 5th Ave N & Broad St

<« Friends

Miriam Julio
Bennett James

. Jessica Vargas

Danny Shaw

Jeffrey Sanchez

e Ramona Hopkins

William
Fernandez







The Next Step

e Profotyping
e User Testing
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